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Attached please find the reference request for Expete
their crew since May, 2007. Just in time for me, as ¢
opporlunity to trouble shoot and correct our own IT ]
Expetec, and the problem gets handled,

In addition to [T maintcnance services, Expetec has |
replacement and upgrade of our network server, cut-
printer installation and trouble-shooting, and assistax

They've become a valucd resource for the firm and f
process, somctimes they are aware of problems befo
trouble report. Contracting with them has freed up t
and for me, to provide services to our clients.

¢. We've worked with Mike, Vicki and
esponsibilities shifted and we found less
ssues. Since 2007, a phone call or email (o

handled several “projects” including
pver to new telephone and inlernet service,
1ce with software glitches and issues.

or me. With their monitoring and report
re we ar¢, They respond promptly to cvery
me for the company owner, George Villa,

If you have any questions or would like to discuss ogr vendor relationship with Expetec more

specifically, please get in touch via telephone or ems

Sincerely,

C: Vicki Shepard, Expetec Technology Services, F4

26356 Lapeer Road, Auburn k
248-373-9900 FA]
www.assatstrate

1l at your convenience.

tlo 562 -7555
AX 304=

dills, Michigan 48326
K 248-373-8943
fie.com
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10047 Grand River. Detroil, Michigan 48204-203

April 19, 2011

Assets Strategies

2635 Lapcer Rd

Auburm Hills, M1 48326
Attn: Ms Judy Tower-Dotson

RE: Expetec Technology Services
Dear Ms Tower-Diotson,

The Order of the Fishermen Ministry Head Start Prograr
“Request for Proposal™ lor IT Network/Server Maintenan
Services listed you as a company reference. We are requ
quality of services they provide.

fotlowing questions. As we ar¢ on a timeline for awa

responses to us at 313-491-6865 within the next five (53 by

¥ How would you rate Expetec T'echnology
Poor [ Fair [ Good O
¥ How would you rate Fxpetec Technology
issues?
Poor M Far U  Good X
¥ How would you rate the technical skills of
Poor U Fair [ Good ){:{
#»  What is the likelihood CExpetec Technology
the future?
Poor [ Fair (] Good O
#  If“Poor” why not?
Additional comments:
Ey petec | ( SV

Doty ofden o S n, " alabve |

T M Head Stare. V. Reaching Children and Helpi

I'unded by the 115, Department ol Heallh and Hunin Services Thie

) Phone, 313-933-03000 Fax. 313-491-6863

@0 s 2 1 20,

n is in the process of reviewing responses to a
ce and Support Services. Expetec Technology
esting your opinion on this organization and the

We would greatly appreciate your take a few minutes to answer the

rding this contract would you please fax your
singss days?

Yervices overall quality of service?

Excellent X

bervices responsc lime W your TT/ Network

IExcellent W

Expetec Technology Services' staff?

> Excelient (X

Services will work with your organization in

X

Excellent

o M%W_&N‘ { e«&m\rhcl \SHUL

¢
ing Families with Excellence and Love
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